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Role Profile and Job Specification
16 November 2018

Business Process Manager
Reports to: Head of Market Performance and Operations
[bookmark: _Hlk519065757]Job purpose
Manage the day-to-day delivery of the market operations services ensuring all requirements are met within agreed timeframes. Drive automation and continuous improvement of service with customer service focused ethos.
[bookmark: _Hlk519065731]Scope of job 
This role works with several internal and external stakeholders: managers, MOSL members and regulatory bodies.
Key accountabilities (operational, financial and people) 
Managing the delivery of the operational services to the market including financial settlement, trading disputes, market entry and market exit 
Deliver continuously improving suite of operational business processes using digital tools and workflow management to improve efficiency, controls and predictability of processes 
Promote and facilitate cross working/skilling of team with peers in Performance team.
Review service propositions, suggesting and developing business cases for improvements.
Monitor and report against service delivery targets and report on those targets to senior management.
Line management responsibility for a team of two market analysts
Promote professional and personal development (including training opportunities as required) of team members.
Manage, monitor and report on compliance with KPIs to head of department.
Personal profile 
Knowledge 
Project planning / service delivery techniques and approaches
Skills
The ability to lead and manage a team
Project planning and execution
Good communication skills both written and oral
Experience:
Managing timely and planned delivery of operational processes 
Driving efficiency in operational processes
Working in operational or customer service focused roles 
Reporting on key performance indicators
Working with internal and external customers / stakeholders
Managing individuals either in a line or project management setting
Education/qualifications: 
Educated to degree level is an advantage

If you are interested in applying for this role, please email our recruitment partner, Utility People, with your CV and cover letter.
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